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October 3,2013
Bv Hand Deliverv

Marlene H. Dortch, Secretary

Federal Communications Commission
Office ofthe Secretary
44512n Street, SW
Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42

2013 ETC Annual Report of Community Telephone Company

Study Area Code 442061

Dear Ms. Dortch:

On behalf of Commmity Telephone Company "Community", JSI files the attached

confidential and redacteb r.rriorr of the FCC Form 481 ETC annual reporting information

pursuant to sections 54.313 and 54.422 of the Commission's rules.r Community seeks

confidential treatment under Protective Order for section 54.313(f)(2) financial

information.2 The redacted version is also being filed this date via the FCC's Electronic

Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

.er- $Lt-ttL/ \-/
John Kuykendall
JSI Vice President
301-459-7s90
i kuvkendall@j sitel. com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

00T 252013

fuderal c,:r:rm':nical,;,'.r commhlon

Oiiice oitire Secretary
7852 Walker Dive, Suite 200
Grcenbelt, MarYland 20770
phone: 301 459 -7 590, fax : 301'577'557 5

intemet: www.isitel.com, e-rnail: isi@sitel.com

t4z c.p.R. $$ 54.313, 54.422.
2 Connect Americq Fund et al., WC Docket No.
(Protective Order). 47 C.F.R. $ 54.313(D(2).

No. of Copies rec,d O"t *
List ABCDE 

-
10-90 et a/., Protective Order, DA 12-1857 rel. Nov' 16,2012

Echelon Building ll, Suite 20O

9430 Research Blvd., Austin, TX 78759

iltone: 51 2-3384473, fax: 51 2-3460822

Eagandate Corporate?enter, Suite g1o 6849 Peachtree Dunwoody Road

rc60 Corpont6 Center Curue, Eagan, MN 55121 BldS. B-3, Suite 2N, Atlanta' GA 30328

pnone:6bt<52-z661,fax:aSt-lsz-tsog phone:770569-2105,fax:77G41&1608

547 South Oakvbw Lane
Bountitul, UT Uo10
phone: 801-2944576, tax: @1'294-51 2
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Community Telephone Company

Response to Line 510 - Service Quality Standards and Consumer Protection Rules

Compliance

In establishing this certification inits 2005 ETC Order,r ths FCC found that an ETC must

make "a specific commitmentto objective msasures to protect consumem."2 The FCC found

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would

satisfy this requirement'' and that the sufficiency of other commitments would be considered on a

case-by-case basis.3 In this context, the FCC siated, "to the extent a wireline or wirreless ETC

applicant is subject to consumer ptotection obligations under state law, compliance with such

laws may meet our requirement,"4

Community Telephone Company ("Company') hereby certifies that it complies with

applicable seryice quality standards and consumer protection rules under the Community

Adminishative Code, Title 16, Part II, as established by the Public Utility Corunission of

Community. These obligations include, but are not limited to, the following: (l) filing a Local

Exchange Tariffwhich discloses mtes, terms and conditions of service to iustomers pursuant to

Subchapter J requirements in Seotions26.20I-26.230; Q) adherence to state oonsumer protection

requirements governing telephone providers as identified in Subchapter B, in Sections 26.21-

I Federa!-State Joint Board on Univensal Service,CCDocketNo. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2405) (', 2005 ETC A.def').
'Id. atpwa.2&.
? Id. The FCC noted that uuder the CTIA Consumer Code, wiroless carriers agree to: "(l) disclose rates and tenns of
service to customers; (2) rnake available maps showing where seryice is generally available; (3) provide contract
terms to customers and oonfitm changes in service; (4) allow a trial peliod for new servioe; (5) provide specific
disolosures in advertising; (6) separately identifu carrier oharges fromtaxes on billing statomentsl (7) plrvide
customers the right to terminate selice for changes to conhact terms; (8) provide ready access to oustomor service;
(9) promptly respond to consumer inquiries and complaints received from governmont ageucies; and (I0) abide by
policies for protection of consumer privacy." Id. atn.7l.
a Id. atn-72-
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26.37; and (3) service quality standards requirements as identified in Subchapter C, Sections

26.s1-26.s7.

h addition, the Company complies with numerous federal oonsumer proteotion standards

including, but not limited to: (1) Truth-in-Billing Rules outlined in 47 CFR g 64.2401; and (2)

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state

t'equirements goveming the protection of customers' privacy.
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Community Telephone Company

Responsc to Line 610 - Ability to Function in Emergency Situations

Comrnunity Telephone Company ('Company") heroby certifies that it is able to function

in emetgency situations as set forth in the Code of F'ederal Regulations, Title 4?,paft54, Subpart

C, $54.202(aX2)I and the Community Administrative Code. Tlie Company's networ.k is

designed to remain functional in emergency situations without an external power.source, is able

to reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting

fiom ernergency situations as requiled by Section 5a.202(a)(2). The Cornpany can change call

routing translations as needed to reroute traffic around darnaged facilities. Changing call routing

translations also allows the Company to manage traffic spikes throughout its network, as

emergercy situations require.

Speoifically, the Company is able to function under emergency operations in accordance

with Public Utility Commission of Community Substantive Rules $26.51 Reliabitity of

Operations of Telecommunications Providers and $26.52 Emergency Operations which include

obligations for continuity of service and emergency operations planning and servioe provision

capability for dominant carriers. Any oentral offlce not equipped wittr per.manently installed

standby generators contains as a minimum four hours of battory reselve without voltage falling

below the level required for proper operation of all equipment, In addition, all central offices

without installed emergency power facilities have a mobile power unit available which can be

delivered and connected on short notice.

t Section 54.202{a)(2)rcquires ETCs tlnt arc designated by the Commission to "demonstrate its ability to remain
functional in emergency situations, including a demonsflationthat it has a reasonable amount of back-up power
to ensure functionality without an externat power sourte, is able to reroute traffic around damaged facilities, and
is capable of rnanaging ratTic spikes rcsulting from emergency situations."
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CommunitY TetePhone ComPanY, Inc.

Rates, Terms and Conditions for Lifeline Service

(Response to Form 48I, Line 1210)

Local exchange seruice rates and charges as specified below are for basic local exchange

service, inoluding Tone Dialing Seruice, and facilities only. The rates for other ancillary

services not specifically shown below arc presented in Community Telephone Company's

tariff(s) on file with the Public Utility Cornmission of Texas. Unless otherwise specified,

the rates and charges quoted below arre for a period of one montlr, payable in advance and

provide unlimited flat rate calling within the local exchange calling scope.

Residential Local Exchange Access Line Rates(lx2):

ExehanseNarne R-l Rate
Res. EAS
Charse

Blue Grove $ 10.6e $ 3.50

Jov $ 10.69 $ 5.00

Lake Arrowhead $ 12.60 $ .8e

Lake Kickaooo $ 11.70 $ 3.so

Sootiand $ 11.70 $ 3.s0

Windthorst, $ 10.69 $ r.so

(l)Abov" listed fees do not include mandatory taxes, fees and surcharges, including, but

not limited to Texas Universal Service Fund charges, 9-1-1 fees, and municipal franchise

fees.

(z) quatfied I-ifeline customers are eligible for Lifeline credits or discounts as outlined in

the attached Lifeline tar{ff.
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COMMUNITY TELEPHONE COMPAI{Y, INC.
WTNDTHORST, TEXAS

CUSTOMER SERVICES TARIFF

LOCAL EXCTIANGE SERYICE

SECTION 4
6n Revised Page 10

Replacing 5th Revised Page l0

w. LIFELINE SERVICE

A. GEI{ERAL

IssuedBy: TirnHumpefi, President Effective:
Box 130, \Mindtlrorst TX 76389

3.

i. Lifeline Service is a retail local service offering sponsored by the F'CC and

available to qualifying iow-income consumers.

Consumers qualifying for Lifeline Service ale offered the services or
functionalities enumerated in 47 Code of Federal Regulations $54.101(a)
(relating to Supported Seryices for Rural, Insular and High Cost Ateas).

The Company shall offer toll restriction at no charge to all qualifying low-
inoome consumers at the time suoh consumers subscribe to Lifeline Service. If
the consumer elects to receive toll restrictiory that service shall become patt of
the consurner's Lifeline Seryice.

A customer otherwise eligible to receive the Lifeline Service shall not be

prohibited from obtaining and using teleoomnrunication equipment and services

designed to aid such oustomer in utilizing quahfyinglelecommunication services.

Lifeline Service rate reductions only apply to basic network serice and do not
apply to long distance service, 976 and other regulated or non-regulated services

Customers may subscribe to such services including bundled services, where

available, at their discretion although the Lifeline discount applies only to the

basic servioe oharge of the bundled service.

The Lifeline Sewice rate reductions do not apply to selioe conneotion chatges,

except that customers eligible for the Tr{bal Link Up prcgram will recei 
,-,

reduction in applicable service connection charges, as set forth in Section "
this tariff.

Lifeline Service will not be available on a retroactive basis unless directed by
LIDA or the Commission.

The Company will waive number portability charges, subject to the tariff, for the

Lifeline customer.

5.

6.

7.

I
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COMMUNITY TETEPHONE COMPANY, INC.
WINDTHORST, TEXAS

SECTTON 4

7th Revised Page l1
Replacing 6sRevised Page 11

ry.

CUSTOMER SERYICES TARIF'F

LOCAL EXCHANGE SERYICE

LIFELINE SERYICE (Continuecl)

B. EligibilityRequirements

The discounted service will be provided for one (1) residential telephone line per

household, at the subscribsr's principal place of residence.

The applicant must certify that their annual household incorne is at or below

150% of the annual federal poverly guidelines, be an eligible resident of Tribal
lands, or partioipate in, or have a person or child who residss in the customer

household who pardcipates in, a progfam identified in Chapter 47 of the Code of
Federal Regulations $ 54.409 and in P.U.C. Substantive Fiule 26.412 regarding

consumer qualifi cation for Lifeline.

3. Procedures for Establishing Lifeline Discounts

(a) Consumers within the Company's service area identified as eligible for
Lifeline Service by the Low-Income Discount Administrator (LIDA)
through the automatic emollment process under Commission Substantive

Rule 26.412, shall be provided Lifeline Seruice discounts unless the

Company receives a customer request to be excluded fi'om such discounts.

Consumers who are eligible for Lifeline Service but do not have telephone
service at the time the LIDA provides its eligibility list to the Company are

responsible for contacting the Comparry and initiating a request for Link-
Up Service from the Company.

t.

2.

r
T

I
D

Issued By: Tim Humperq President
Box 130, WindthorstTX 76389

Effective:
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COMMUNITY TELEPHONE COMPANY, INC.
WINDTHORST, TEXAS

Issued By: Tim Humpert, President Effective:

Box 130, Windthorst TX 76389

SECTION 4

4th Revised Page 1l.l
Replacing 3'd Revised Page 11.1

IV.

CUSTOMER SERVTCES TARIFF

LOCAL EXCTIANGE SERVICE

LIFELII{E SERVICE (Continued)

B, Eligibility Requirernents (Continued)

3. Procedur.es for Establishing Lifeline Discounts (continued)

(b) The LIDA shall provide the company with a monthly list of consumers

eligible for Lifeline Service.

(c) Consumerc who do not participate in one of the designated p1ograrns but

who meet income qualificatiori Uy hurirrg an income at or below 150% of

the federal poverty guidelines, may establish eligibility for Lifeline Servico

by contactingLIDA'

D

D
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SECTTON 4COMMUNITY TELEPHONE COMPANY, INC.
WINDTTIORST, TEXAS 4flr Revised Page 12

Replacing 3rd Revised Page L2

CUSTOMER SERYTCES TARIFF

LOCAL EXCIIANGE SERVICE

W. LIFEIJNE SDRVICE (Continued)

B. EligibilityRequirements(Continued)

4. Provision of Service T

(a) The Cornpany shall provide Lifeline Service to all eligible consumers

identified by the LIDA within its service area who subscribe to Company

servioe. Within 30 days after receipt of the list, the Company shall begin

reduced billing for those eligible low-income consumels subscribing to

qualifying services.

O) If the eligible consumer changes the telephone service to qualifying

services
or initiates new qualifying service, the Cornpany shall begin reduced billing
at the time the change of service becomes effective or at the time the new

service is established.

(c) The Company will discontinuo Lifeline Servioe discounts upon notice by

the LIDA that a customer is no longer eligible.

(d) The Company has provided a confidentiality agreement to the LIDA T

specifying the use of confidential client information is solely for providing

Lifeline Service.

Issued By: Tim Humpert, President Effective:
Box 130,'Windthorst TX 76389

PUBLIG UTILTTY COMMISSION OF TEXA'S

APPROVED

MAY 9, 07 CONTROL# DKT. NO. 34166

TARIFF CLERK
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COMMUNITY TELEPHONE COMPANY, INC. SECTION 4

OdginalPage 12.1\ryINDT}IORST, TEXAS

CUSTOMER SERYICES TARIT'F

LOCAL EXCHANGtr SERVICE

w. LIFELINE SERYICE (Continued)

C. Deposits TM

1. Deposit rcquirements will be waived for Lifeline Service applicants
voluntarily elect to subscribe to Toll Restriction Seruice.

D

I
D

who TD
DM

Issued By: Tim Humpert, President
Box 130, Windthorst TX 76389
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COMMTTNITY TELEPHONE COMPANYO INC'
WTNDTHORST, TEXAS

SECTTON 4
3d Revised Page 13

Replacing 2nd Revised Page 13

Iv.

CUSTOMER SERYICES TARIFF'

LOCAL EXCHANGE SERYICE

LIFELINE SERYICE (Continued)

D. Lifeline Service Discounts

1. Eligible consumers who subscribe to Lifeline Service will receive the following
discounts effective:

(a) Fecleral Lifeline suppott amount. The Company shall give qualifying low-
incomo oonsumets support of $9.25 per rnonth or equal to the support

arnount as dirrected by the Foderal Communications Commission in Chapter

47 of theCode ofFederalRegulations $ 54.403 regarciingLifeline support.

(b) State reduction. The Company shall give qualifying low-income consumers

an additional state-approved reduction of up to $3.50 in the monthly

amount of intrastate charges due.

T

I

T

D

D
T
T

D

D

lssued By: Tim Humpert, President
Box 130, Windthorst TX

Effective:
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COMMUNITY TELEPHONE COMPANY, INC.
WINDT}IORST, TEXAS

Issued By: Tim Humpert, President
Box 130, Windthorst TX

SECTION 4

1*t Revised Page 14

Replacing Original Page 14

rv.

CUSTOMER SERVICES TARITN

LOCAL EXCITANGE SERYICE

LIFELINE SERYICE (Continued)

E. Service Charges

l. Service oharges do not apply when eligible customets with existing residential

service convert to Lifeline Service.

2. Servioe charges aPPIY when:

(a) At the time Lifeline Service billing is initiated, whero existing eligible

residential local exchange access service customers request additional

features, such as special or custom calling features.

(b) A customer r.eceiving Lifeline Service voluntarily elects to convert to
telephone seryice auangements, whiohpreclude Lifeline Service eligibility.

(c) New residential applicants (those without existing local exchange access

service) eligiblo for the Lifeline Program will be subject to applicable

service charges, except those new customers who qualify for the Ttibal
Link Up program as specified in Section 5 of this tariff.

3. Any subsequent moTes or changes after the initial oonneotion to Lifeline Service

wiil be-subject to applicable service charges, except for oases where the charges

would be reduced under the provisions of Tribal Link Up.

F. Payments and Disconnection of Service

l. The Company may not disconnect Lifeline Service for nonpayment of toll
charges.

Z. A Lifeline customer is required to adhere to the same bill payment policies

applicable to all of the Company's customers.

Effective:
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CoMMUNTTY TELEPHONE COMPANY (SAC 442O5Ll

ATTACHMENT. IINE 3017

ATTACHMENT REDACTED IN ENTIRETY


